[Mpo pobpococeanctso n paboTy C
KUTENAMMN

EneHa LLomuHa
OpauHapHbIN npodeccop yHUBepcUTeTa
BbiclwaAa WKoONa 3KOHOMUKMH
HayuyHbin pyKoBOAgUTEND
«MexayHapoaHOro gHA cocegem»



MUNNLLHAA KyabTypa — 3TO...

MpodeccuoHanbHana Kynbtypa paboTtHukos chepbl
KX npu BbinonHeHnn cBoeun paboTbl

Kynbtypa noBeaeHuA kuteneu B
MHOTOKBapTUPHOM JloMe

— Kynbtypa B3aMMOOTHOLIEHUN MeX Ay coceasmm

KynbTypa B3aMMOOTHOLLEHUN MeX Y KUTENAMN U
YnpasaaowWmMmmM KOMnaHnAamm



KynbTypa B3aMMOOTHOLLEHUN MeXKAOyY
Xutenamm n YK otcytcreyer
3TN OTHOLUEHUA UCNOPYUYEHDI
XUIULLHOW HErPAaMOTHOCTbIO KUTeneu
6e3HaKa3aHHOCTbIO BaH/13/10B
6e3HaKa3aHHOCTbIO XXUNULLHDbIX CNYXK6
NAacCUBHOCTbIO XKUTeNneu




* MuUnmwHaa KynbTypa CTPOUTCA Ha
Aobpococeacrse U JoBepUU, ONMpPaeTcs Ha
[paBuaa NPoOXMBaAHMA U AaeT xopoluune
CoUMa/sibHble U SKOHOMUYECKNE pe3ynbTaThbl



[loBepue

* [IpMHUMNbI HAaWWen paboTbl OCTalOTCA
HEU3MEHHbIMN — YECTHbIM U Ka4eCTBEHHbIM
TPyJOM 3aBOEBbIBATb AOBEpPUE XKXUteneun,
VKPEenAnATb penytTauuio 1 paclumpaTb 30HY
KOMMYHa/1bHOTro KomdopTa.

* YK «3Heprua» EkatepunHbypr



[lobpococencTso

Kntoy K KompopTHON, 6e3onacHOU U
3KOHOMHOMU XKn3Hu 8 MK/

YTo Takoe «aobpococeacTBo»?
TexHonormn gobpococencrsa
Pe3synbTaTbl 4OOpOCOCEACTBa



[lobpococenckme —oTHOLLEHUA

3TO HEe CamoLEenb,
a BaXXHEULLIMNN NHCTPYMEHT
NOBbILEHNA A0BEPUA MeXAY
cocegamm, coceaamm n YK.



[llaeu Kk 0obpococedcmeay

KaK MOXKHO 6oblie nHGopmaLlmm

{aK MOXKHO bonblue obwmx aen u 3abor

KaK MOXXHO bonblle Npa3aHUKOB
Ocoboe BHMMaHUE K AeTAM B JOME



[lobpococenckune nencrTema

[Momoulb coceanen apyr-apyry (nndHblie,
MHAMBUAYyaAbHble CBA3M)

Moanep»ka gobpococenckoro Knmmara/ayxa

KonnekTusBHble AeUCTBUA — Ha NMO/1b3y BCEM
coceaam

Cocenckasa 6e3onacHOCTb 1 64NTENbHOCTb



Pa3Hble COBMECTHbIE = KONNEKTUBHbIE
NencTemna

* KonnektnBHoe npmHATUE pelleHnM Ha
cobpaHunax

* Jlo66bmpoBaHUe KONNEKTUBHbIX UHTEPECOB
cocefen (NnoaroToBKa NUCEM, 3aMpocoB

* KonnektnsHoe 6a1aroycTtpoucTso
(0o3eneHeHune, uBeTbI, NOJIUB..)

* OpraHu3saumus yaobHoro A4BopoBOro
NPOCTPAHCTBA, BKAOYAA NapKOBKU, AETCKUE
WYY



B3avmopencrame c HaceneHnem:
3 npaBuna

Mpasuno 1: obecneuntb 6e30nacHOCTL
NPOXNBaHUA

[1paBuNO 2: NPeaoCTaBAATb HYXKHYIO
nHdopmauuio

[lpaBuio 3:  AaTb XXUTeNI0 BO3MOXHOCTb
BbICKa3aTbCA U ObITb YC/bILWAHHbIM



3aKoHbl fobpococencTBa

OT KomnaHun KCM KomaooprT lNeTpo3aBoack

bepeXHOe OTHOWEeHNEe K UMYLLLECTBY.
bepeXHOe OTHOLWEHMEe K NPOCTPaHCTBY.
bepe)XHOe OTHOLWeHne K TULLUHe.

3aWwmTa CBOUX NpaB 1 06LLEero MMyLLLecTBa.

CBoeBpemeHHOe obpalleHne B ynpas/aatoLLyo
KOMMNaHMUIO.



TexHonornn pobpococenctea

MHOro obLwarbcs ¢ Xutenamm

MHoro nHdopmaumnm (CBOU CTEHraseTbl, CanThl,
WhatsApp, rpynnbl B COLICETSX)

CBowu cocefckue lNpaBuna — cammm paspabotaTtb

CoBmecTHasi 3aboTa — BbligBeHWE Npobnem
(00OWMX 1 crieundnyeckux gns rpynn XNUTernen)

MHOro KonnekTUBHbIX AENCTBMN (B3aUMOMNOMOLLIN,
conuaapHble, MHPOPMALMOHHGIE. . .)

MHoOro npasgHuUKoOB KOTOpPble OpraHnU3yeTe Bbl
BMECTE c coceasamu



[MpeaynpeautenbHble AEUCTBUSA

OT MaKyLWKK €NKuU 0o 2neKTpuyeckue rupnaHabl

) MOTO/MKA AO/MKHO 6biTb  AO/MKHbI UMETb cepTUduKaT
1. YcTaHaBnMBaTb €Ky Ha nyTax He MeHee 1 MeTpa COOTBETCTBMUA

aBaKyalunn.

2. PazpeliaTtb getamM caMoCToATeTbHO
BKIHOYaTb 3JIEKTPOrmpaaHabl.

3. OcTaBnATb aneKTponpubopsl,
BKJ/TIOYEHHbIe B 9N1EKTPUHYECKYIO CETb,
6e3 npucmoTpa.

OTOMUNTENIbHbIX

" gepeBbeB. npubopos

PacctosgHue oT cTeH
[0 €NKn He MeHee
1 MmeTpa

4. lcnonb3oBaTb MUPOTEXHUKY AOMa,
B KBapTUpax, Ha Kpblluax, 6ankoHax, , He yctaHaBnusainte
NoAXKUAX, B6AU3U LOMOB, MaLLWH €nky 86nusu

He vicnonb3synte onga ykpalieHus
€KW NerkoBocniameHsiowmecs
UrpyLLKWY, BaTy, cBe4un, Bymary YcTaHasnuBamnTe €nKky Ha

' YCTOMYMBOE OCHOBaHUE




TexHonormn pobpococencTBa

Cocenckue nccnenosaHus (onpochl)
Coceackue Crnncku

Cocenckue obbaBrneHus

Cocenckme dnbnmoTedku
[lo3apaBneHns Xuteneu
brnarogapHOCTU aKTUBHbBIM XUTENAM

[lobpococeacKkue sKCKYPCUN - - KaK YKpenaeHue
nobpococeacKkmnx B3aMMOOTHOLLEHUNI



IKCKYPCUM HA Pa3nnYHble 06beKTbl KX u
Apyrue rnosiesHble mecTa

BOAOKaHanN N CTaHLUMIO OYUCTKN BOAbI
MYCOPHbIN NOJIUTOH,

NNOKANbHbIWN NYHKT BUAEOHabatoaeHnA-
ANCNeTYEPCKYIO

oduC ynpasBaaoLen KomnaHmm

B Mara3uH cTpoMmaTepmanos



AHKeTa CoceacKune TanaHThl

MeKy,
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e Co3patb (M COXPAHUTDB) nobpococeackue
OTHOLWEHMA — BbICTPO He nonyyunTca!

 TpebyeT MHOTro BpeMeHU, TeEpNEeHUs, KyNbTypbl
M [obpoXKenaTenbHOCTU

+ TpebyeT AE/IMKATHOCTM



Pabota YK ¢ }utenamm HanpasaeHa

Ha obbeauHeHue Xutenen, Kak bonee
rPAaMOTHYIO, KOHCTPYKTUBHYIO CUJY, CMOCODOHbIX

rMPaMOTHO BblpaXKaTb CBOUN NHTEPECHI,

ULUNBUTN3O0BAHHO COTPYAOAHWUYATDb

BbICTYNaTb KONNEKTUBHbIM 3aKa3uMKOM YCAYT
KRX

y4acTBOBaTb B CO34aHMM A0bpococecKoro
couManbHOro KAMMmarta B Jome

BbICTYNaTb NAPTHEPOM YNPaBAAIOLLUX
KOMMNaHUN



B3aumogeuncreme YK c utenamm

NHdopmmpoBaHme (Bce KaHanbl)
PerynsapHoe obcyxkaeHue 6yayumx na1aHoB

Co3aaHune CBOMX KOHCYNbTaLMOHHbIX coBeToB (rpynn
B3aMMOAENCTBUA U3 aKTUBHbIX XXUTeNnekn)

Co3aaHWe NpocTpaHCcTBa B3anumoaenctems (noavesa,
oduc YK, coceackme ueHTpbl)

BoBneueHue xKutenem B 3ab60Tbl 0 cBOEM AOME

[MTomollb B opraHmn3aumm npasaHUKOB M Pa3HbIX
KO/INEKTUBHbIX MEPOMNPUATUIA

[MpoBeaeHme pa3nNYHbIX KOHKYPCOB



YTo moXeT caenatb YK

BecTn pa3bACHUTENbHYIO (MPOCBETUTENBHYIO) PaboTy,
0b6bAcCHAA «cBOU NPobEMbI», KCBOU PELLEHUNAY

O6cyXAaaTb C XKUTENAMM CaMble Pa3Hble BONPOChI

Caywartb Xuteneu - Hanagntb JobporkenaTenbHyto
«0bpaTHYIO CBA3b», 0becne4ynTb COBPEMEHHbIE
TEXHONOTUU Nepeaayn MHPoOpPMaLMM «OT KUTeNen» — K
YK 1 oT YK K Xutenam

Co34aTb NPOCTPAHCTBO COCEACKOro B3aMMOAENCTBUA -
noabvesa(xonn), opuc YK, coceackum LeHTp



YTo moXeT caenatb YK

BbinycKaTb 415 }XuUTesen /BMecTe € }KUtenasmu
raserty (Ne4yaTHyr U 3NEKTPOHHYIO)

Co3aaTtb (MM NPUHATL y4acTue) B COCeACKOM
yaTte

MOXET MNoAroToBUTb HEKOTOPbIE NOJIE3HbIE
«0bbsaABneHUa» (0bpas3ubl, 60NBaAHKMK)

[lpoBecTn cBOM coceacKue onpochl
(«Cocenckume TanaHTbI», K4EM Mbl MOMKEM

NOMOYb APYr ApYry»)



YTo Ham moXeT AaTb nobpococeacTso

e ONUMXXe No3HaKOMUTBLCH,

* 00nerynTb B3aMMOOENCTBMNE COCEOEN

* No6opOTb OANHOYECTBO

* HaUT €aNHOMBbILLSTIEHHUKOB

e JyJlle y3HaTb ApYr Apyra, fierye gOroBopuTbCy,

* 3dpdhekTBHEE OOBLEANHUTL CUSIbI, BPEMS, PECYPCHI
* caenaTb 6e3onacHbIM NPOCTPAaHCTBO.

* 3(pdPeKTNUBHEE pellaTb BOMNPOCHI

« ObITb B Kypce nocnegHux codbiTum B JOME.

e CoO34aTb KOMMOPTHYIO cpeay NPoXXnBaHUS.

[lobpococenctso n gobpococenckme TeEXHOMOMMM — NyTb K
©e30nacHOCTU U CIMIOKOUCTBUIO



Yem moxkeT nomoyb gobpococenctso YK?

Co34aTb coBpeMeHHbI MoAHbIN «a0bpococeackmnin» ummnax YK

co3aaTb A06poXKenarenbHbIU COLMANbHBIM KAMMAT B AOME

YAYYLWINTb UMUAK TEPPUTOPUN

BKNOYUTD }KUTENEN B Pa3/INYHbIE Aena Mo YYy4YLIEHUIO KCBOEN TEPPUTOPUNY

Xutenem ms «notpedbutenen» n «XKanobwmkos» NpeBpaLLaeT B NapTHEPOs,
KoTopble BmecTe ¢ YK 3aboTaTcA 0 cBoem gome, 06 obem nmyliecrse

YKUTENN BKNOYAKOTCS B COBPEMEHHbIE NMPOEKTbI, CTAHOBATCA «COYYAaCTHUKAMM»
co34aHnA KOMPOPTHOM cpeapbl

bnharopgaps 6onee nerkomy o6WEHUIO M BO3MOXKHOCTU 0BCYXKAaTb U
[oroBapuBaTbCsa, NoABAseTcA 60/blle BO3MOXKHOCTEN CHUMKATb Pacxoabl Ha
coAepraHue aoma

dopmurpoBaHME NOANBHOTO NyNa KUTenemn
Bonee «nerkoe» B3aMMoAeNCTBUE C KUTENAMU
Huntenb ctaHoBuTcA bonee gobpoxkenatenbHbIM «KOHTpoAepom» ana YK



3aKoHa 0 nobpococeacTse HeT

HEBO3MOXHO «BHeaApUTb AobpococeacTBo» AU
«3aCTaBUTb ObITb 4OOPbIM cocegoM»

coceACKne OTHOLLEHUA PerympyroTca pasHbiMum
npaBuaamm ( NPoXMBaHUA, UCNONb30BaHMSA OOLLErO
MMYLLECTBA, 3eM/1eM0b30BaHNA N APYrnX)

Nx Hannuune (1 BbINONIHEHME) « AUCLLUNANHUPYETY,
«BOCMUTbIBAET» U CTAHOBUTCH MHCTPYMEHTOM
CHUXEHUA N NpeaynpeXaeHnA XUAULLHbIX
KOHPNNKTOB — TO eCTb paboTaeT Ha yaydlleHne cpeabl
NPOXKMBaHMA N co3aaHne nobpococeacKoro Kanmara

3aKOH 0 aobpococeacrse (6onblie NPO OTHOLWEHMUA
Ha 3em/ie) cenyac B pabore



HY*XHO COOPraHM30BaTbCA

e Ccocegamm, cTapwmmum no gomy (noavesay),
npegcenatenamu TOC, TCH, g.omKomamu m ap.

e CoCTaBUTb CMUCOK NOXXUAbIX oA, HYXKAAoLLIMXCA
B MOMOLLM.

e [loroBopuUTbCA O rpaduKe, nony4eHnmn nHbopmaLuum
OT TeX, KOMY Bbl MOMOraeTte un ap.

* [loHATb, Kak byaeT pelwaTbcss BONPOC onAaTbl MOKYMNOK.

* Bo3MO’KHO, Bbl JOroBopuUTeCb COOBMPaATHL
B onpeaenéHHbIN AeHb «0bLLYI0 KOP3MHY» NPOAYKTOB
OT XXuUTenem nogbesaa n nepenaBaTb UX NOXKUIbIM
NOAAM.



ECTb BpemAa 1 BO3MOXKHOCTb
NOYYNTbCA OH-NanH

Caenatb paboTy «NO MecCTy KUTenbcrea» bonee
3o PEeKTUBHOMN, NOJIE3HOU N NPOPECCUOHATbHOM

[Tonyuntb AoKymeHT 0 Al10

Kypc « MeHeakep mecTHOro coobuiecresa» byaer
NoJs1Ie3eH N cenyvac , U Korga KOpoHaBUpyC YUAeT,
A COCEOAN n COCEACKWME OENA OCTAHYTCA

3BOHUTE U y3HaBanTe https://mms-kurs.hse.ru/

TenedoHobl: 8 (926) 850-78-47 n 8 (495) 772-95-90
no6. 12683

3NEeKTPOHHAA NoYyTa: mms-kurs@hse.ru



https://mms-kurs.hse.ru/
mailto:mms-kurs@hse.ru

